Data Center Colocation at
The Planet

*World-class, SAS 70 Type lI-
audited data centers in Dallas

*Industry-leading network speed
and bandwidth capacity

*State-of-the-art Network
Operations Center

*High power-density capable
*Remote hands and eyes

*Wide variety of
support-on-demand options

*Multiple-layer network
security protection

*Monitored physical security and
access 24x7

Data Center Colocation from The Planet

State-of-the-art “green” design and high power-density
capability highlight colocation solution in North Dallas

In 2009, The Planet introduced a new data center facility in North Dallas with 106,000-square-
feet available for colocation services. The new facility offers a world-class, SAS 70 Type II-
audited colocation environment with unmatched network speed and bandwidth capacity, local
and remote Network Operations Centers, expert support services and high power density.

Utilizing the latest modular cooling technology from Turbine Air Systems (TAS), the mixed-use
data center features N+1 cooling and power architectures, with state-of-the-art, high-efficiency,
water-cooled chillers. The data center’s “green” architectural design features an equipment galley
located outside of the data center floor, housing six large air-handling units and all chilled-water
piping. Because all water is located outside of the actual data center floor, the design eliminates

the possibility of an interior water leak.

Outside and adjacent to the new data center, The Planet’s state-of-the-art, high-efficiency N+1
cooling and power architecture is backed by five on-site, diesel-powered generators with a
minimum three-day fuel supply, along with two 30,000-gallon water-storage tanks for the
facility’s chillers.

All this assures you continuous uptime operation of power and water systems, independent of
potential brownouts, outages or water-supply interruptions. Based on its unique design, The
Planet data center expects to achieve a 1.3 “coefficient of efficiency” ranking, which is
significantly below the 1.6 “ideal” rating. Recognized by the Environmental Protection Agency
(EPA) and the Uptime Institute, this score demonstrates The Planet’s total commitment to
value and reliability in an ultra-efficient colocation solution.

World-Class Colocation Offerings

As the world’s largest, privately held provider of dedicated server IT hosting, The Planet pro-
vides a broad range of colocation options, from dedicated locking cabinets to private cage
rentals. Our colocation configurations and service options at The Planet provide you with the
optimum solution, along with flexibility to expand and scale as needed.

Locking Cabinets

The Planet offers colocation cabinets in a highly secure storage environment, while ensuring your
colocated equipment receives proper cooling and power. With a number of available options,
The Planet colocation cabinet is the ideal solution for small and growing server installations.

Private Cages

The Planet offers private cages built to your exact specifications. We offer maximum flexibility
and a proper, secure environment for customers who require multiple cabinets and guaranteed
floor space for future expansion.
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New Data Center Colocation Facility from The Planet

Take a virtual tour of the new
North Dallas data center
online at:

www.theplanet.com/colocation
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High-Speed Network Options
The Planet provides ultra-high-speed network connections through either direct network feeds
or blended feeds, enabling you to bypass the local loop and tie in directly to the Internet.

Redundant Power

The Planet offers redundant circuits as optional services in all of its colocation facilities.
Redundant circuits provide you with a second circuit path that can mitigate the potential for
power outages within your cabinet or cage area.

24x7 Access and Security

The Planet assures 24x7 online and in-person access, along with a wide range of self-service
tools for reboots, monitoring, bandwidth graphs and more, all backed by state-of-the-art
on-site and online security. Supported by industry-leading Service Level Agreements (SLAs)
that encompass both colocation and IP connectivity, you get a high-quality, competitively
priced colocation solution to fit your exact needs.

Flexible On-Site Services and Expertise

The Planet’s experienced, certified hosting experts are always standing by and ready to
address your administration needs with remote hands and eyes, as well as more advanced
services. At The Planet, you only pay for the help you need, and the choice is yours. Call on us
only when you need us, and we’ll be there for you.

Remote Hands and Eyes

Remote hands and eyes services are provided to every colocation customer, with 24x7 data
center expertise and assistance on demand. Our certified colocation engineers can access
equipment immediately, minimizing your costs for technician visits, and rapidly addressing
hands-on needs in an emergency when speed is critical. You also have the option to purchase
specific routine support and maintenance tasks if desired.

Alpha Advanced Services™

While remote hands and eyes assure basic on-site, first-line maintenance and support, The Planet
gives you the flexibility to add special advanced services as needed. Our colocation Alpha
Advanced Services™ monitoring, security and administration modules can conveniently
supplement the administration and maintenance of your colocated equipment. These services

let you create the optimal management plan for your business, which lowers your operational costs
and improves the security and availability of your colocated environment.

Professional Services

The Planet offers an experienced staff of certified engineers available to help you with any specific
project or tasks you may need in trouble shooting or managing issues in your colocated IT
infrastructure. Services can be billed on an hourly basis or through a service contract customized to
your specific requirements.

To learn more about The Planet’s new colocation data center, visit our website at
www.theplanet.com/colocation
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